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June 15, 2018

Your wrap-up of the week’s news from LVHN.

West End to
Receive New Truck

June 2018 DAISY Award Honoree

Christina Schott, RN; 3B unit; Lehigh Valley Hospital–Pocono was recognized
as the June DAISY Award® For Extraordinary Nurses recipient. Each month,
LVH–Pocono’s Nursing Shared Governance Council selects a nurse to receive
the award. The DAISY Foundation’s program, now in its 18th year, recognizes the
incredible efforts nurses perform daily. Christina was presented flowers, a certificate
and hand-carved sculpture, A Healer’s Touch, in front of colleagues, patients and
visitors for her dedication and compassionate care. She was nominated from an
outpouring of patient letters. Below are a few excerpts from those patient letters.
“This nurse is representative of the core values of Pocono; family, compassion,
empathy and professionalism.”
“During my stay at Pocono this nurse demonstrated both exceptional nursing care
and genuine compassion for my situation. Thank you, you are the best at what you
offer your patients.”
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The West End Community Ambulance
Association will add a new truck to its
fleet to accommodate the expanding
service area. The new truck (801) is
fully equipped with a power stretcher,
cardiac monitor and Advanced Life
Support (ALS) equipment, medications,
and features four-wheel-drive. This
will enable 40+ Emergency Medical
Technicians and Paramedics to
continue serving the community and
providing quality care as they have for
over 65 years.

POSITIVE PATIENT
TESTIMONIAL
“I was very impressed at
the professionalism.”

LVH–Pocono Earns Gold Seal of Approval for Hip And
Knee Replacement Certification
Lehigh Valley Hospital (LVH)–Pocono announced today
that it has earned The Joint Commission’s
Gold Seal of Approval® for Total Hip and
Total Knee Replacement Certification.
Earning the certification demonstrates
LVH–Pocono’s commitment to
providing compassionate, safe and
effective patient care.
“Lehigh Valley Hospital–Pocono
is pleased to receive DiseaseSpecific Care Certification from
The Joint Commission, the
premier health care quality
improvement and accrediting body
in the nation,” says William Cors, MD,
Chief Medical Officer for Lehigh Valley
Hospital–Pocono. “The certification
provides us with the framework to create a
culture of excellence for those in our community.”
LVH–Pocono underwent a rigorous on-site review in
April with Joint Commission experts. They evaluated compliance
with national disease-specific care standards as well as with hip
and knee replacement-specific requirements. Clinical practice
guidelines and performance measures also were assessed.
Of equal importance to patients, the process also includes

a detailed look at the patient experience, beginning with the
preoperative period, through surgery, recovery and
rehabilitation following joint replacement, to ensure
patients are engaged and educated throughout
their medical journey.
Established in 2002 and awarded for a
two-year period, The Joint Commission’s
Disease-Specific Care Certification
evaluates clinical programs across
the continuum of care and addresses
three core areas:
Compliance with consensus-based
national standards;
Effective use of evidence-based
clinical practice guidelines to manage
and optimize care; and
An organized approach to performance
measurement and improvement activities.
“Lehigh Valley Hospital–Pocono has thoroughly
demonstrated a high level of care for patients with hip and knee
replacement,” said Patrick Phelan, Executive Director, Hospital
Business Development, The Joint Commission. “We commend
LVH–Pocono for becoming a leader in hip and knee replacement
care potentially providing a higher standard of service for hip and
knee replacement patients in its community.”

Where is it at LVH–Pocono?

 he answer will be given in the next issue of LVHN Weekly–
T
Pocono. Happy guessing!
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Last week’s answer: Outside the Mattioli ER

Ask the Doctor: Shingles
An LVH–Pocono physician is featured
regularly in The Pocono Record’s Ask the
Doctor column. This week’s featured caregiver
is Syed Zia, MD, board-certified in family
medicine. He is currently accepting new
patients at LVPG–West End Family Medicine.

Q. My wife was just diagnosed with shingles
and she’s 35 years old. Who’s susceptible and
isn’t 35 years old too young to get Shingles?
A. I’m sorry to hear your wife has shingles.
The short answer is no, your wife isn’t too
young to have shingles. Shingles can occur in
individuals of all ages who have had chickenpox.
It is much more common in adults aged 50
years and older. Not everyone who has had
chickenpox will develop shingles. Shingles can
occur in healthy adults.
Shingles is caused by the Varicella-Zoster virus, the same
virus that causes chickenpox. Once someone recovers from
chickenpox, the virus remains dormant in the nerves. It can
re-activate later to cause shingles. Today, children are vaccinated
against chicken pox but the chickenpox vaccine does contain a
weak version of the live virus, which can reactivate later in life
and cause shingles, but this is very rare.
With that said, some people are at a higher risk of developing
shingles because of a weakened immune system. The immune
system may be weakened by a few factors:
Certain cancers or other diseases that interfere with a normal
immune response
Immune-suppressing medications used to treat certain
conditions
Chemotherapy for cancer
Infection with the human immunodeficiency virus (HIV)

Out and About
in the Community
Kelly Gillick, Director of Patient
Relations, and Nick Patel, Director
of Technology, Development and
Support, attended the West End
Food Pantry Wing & Sangria Fest on
June 9th. Also out and about in the
community was Christine Nary, RN
and Diabetic Educator, who provided
an information session on diabetes
management on June 5th at the
Clymer Library in Pocono Pines.
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SIGNS AND SYMPTOMS

Shingles usually begin with unusual
sensations, such as itching, burning, or
tingling in an area of skin on one side of the
body. Some people develop a fever,
headache, or a generalized feeling of being
unwell. Within one to two days, a rash of
blisters appear on one side of the body in a
band-like pattern. The trunk (chest, upper, or
lower back) is usually affected by the shingles
rash. The rash can also occur on the face.
The pain of shingles can be mild or
severe, and usually has a sharp, stabbing,
or burning quality.
Currently there are two vaccines available
for protection from shingles, Zostavax and
Shingrix.
Zostavax was approved in 2006. It is a live vaccine, given as a
single dose after 60 years of age. It has shown to offer protection
against shingles for approximately five years. Shingrix was
approved in 2017. It is a non-live vaccine made of a component
of virus. It is given in two doses with 2-6 months interval
between doses. It has shown to provide protection beyond five
years. It is recommended after 50 years and older including
those who have previously received Zostavax vaccine.
There is no cure for shingles, but prompt treatment with
antiviral medications like Valtrex (Valacyclovir) or Zovirax
(Acyclovir) can speed up healing and reduce the chances of
complications. For severe pain associated with shingles, pain
medications ranging from topical to oral are prescribed. Shingles
generally lasts between 2 to 6 weeks.
See your LVPG provider as soon as you suspect shingles,
especially if you’re 50 years or older, have weakened immune
system, or if the rash is widespread and painful.

